
With just three full time staff and (one large) mandate to ensure that 
the citizens of Nova Scotia have access to easy to understand 
information about the law-- the Legal Information Society of Nova 
Scotia (LISNS) is indisputably improving access to justice in Nova 
Scotia. In 2016 they were recognized for innovation with their Public 
Navigator Project (the first of it’s kind in Canada) and just recently in 
2018 the Canadian Bar Association–Nova Scotia (CBANS) 
presented them with their inaugural Access to Justice Award. In 
June they were the co-recipient with McInnes Cooper of the 2018 
IWK Board of Directors’ Award for Community Excellence. It is 
perhaps their ability to  utilize technology, leverage their time and 
‘keep their finger on the pulse’ of the gap areas in access to legal 
information, that has allowed them to accomplish so much, with so 
few resources. We were able to connect with Heather de 
Berdt Romilly, Executive Director, and Wendy Turner, Manager of 
Legal Information Services, to talk more about their work. Wendy 
has a long history with 
 

 

 

the organization and believes that one of the 
core goals of LISNS is early intervention and 
prevention of legal problems. “We want to 
prevent legal problems from escalating and 
snowballing into something that becomes 
really difficult to manage, where someone 
may end up in court, where they could have 
avoided that outcome”. She hopes that 
people will be able to have a baseline 

understanding of the law so that they can recognize when a problem 
has a legal component and be able to address it, whether that’s on 
their own or with the help of a service provider, a lawyer, or through 
the courts. “That’s the core of access to justice, it’s very much about 
the front end-- the whole base of the pyramid rather than the tip top 
of the pyramid, which is just about court” she explains.  
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Innovations 
through 
technology 

LISNS partnered with Media Relations students at Saint Mary’s 

University to develop their apps. They were able to launch these 

exciting and innovative tools at no additional cost to tax payers. By 

leveraging their resources and using technology, they have been 

able to provide creative solutions that meet the public need, both 

effectively and collaboratively.  What the small 

 

 “This (app) has permitted us to 

leverage how we directly connect with 

Nova Scotians because we’re now able 

to have volunteers, whether they are 

students or members of the public or 

frontline service providers, being our 

ambassadors and providing assistance 

to people because our apps have been 

developed to be used by a 

person…they are self-guiding” 

From left: Wendy Turner and 

Heather de Berdt Romilly (retrieved 

from legalinfo.org) 

LISNS operates a legal information line where anyone with a 
question about the law can call in and receive free information from a 
legal information counsellor. Their website also hosts a variety of 
applications and guides which include an app for small claims court, 
a wills preparation app, a guide for self represented litigants and a 
financial app for youth. We asked Heather just how many people they 
are able to reach in a year. “In terms of our legal information line” she 
says, “we have probably been able to serve somewhere in the range 

of 5000 people per year.” , Legal Information Counsellor 
for the Society, works tirelessly giving folks legal info over the phone 
and by email, says Wendy. And they have been able to expand the 
ways that people can get in touch, reaching an additional 2,000 over 
the past year and a half through email and live chat.  
 
 

, says Heather. “Unfortunately we are not able to meet the 

demand because we don’t have enough staff.” One of the key 
challenges in this work, she explains, is that they have not had project 
funding to support much needed community outreach work. Despite 
their shoestring budget, LISNS has been able to leverage their 
services with the dedicated support of student volunteers and the pro 
bono services of lawyers. This includes 30 law students, 5 NSCC 
students, 2 Citadel High co-op placement students and one Dal 
Clinical Science and Law program student.  
They also have paralegals from Eastern College and an estimated 
200 lawyers who are identified as LISNS volunteers.  
 

“In terms of our legal 

information line, not including 

emails and live chat, we have 

probably been able to serve 

somewhere in the range of 

5000 people per year” 

     claims court and 
wills preparation apps 
do, is remove the need 
for expensive lawyer 
supervision. In terms of 
furthering their 
mandate and achieving 
their vision and 
mission, these tools are 
making a huge 
difference in access to 
justice in Nova Scotia. 



“IWK Presents Community 
Excellence Award to McInnes 
Cooper and Legal Information 
Society of Nova Scotia” (Retrieved 
from mcinnescooper.com) 
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Thank you so much to Wendy 
and Heather -- and to all of the 
staff, students and volunteers 
who keep LISNS running. You 
are making a difference in the 
lives of so many Nova 
Scotians and it is our privilege 
to celebrate you as our 
Access to Justice Hero. 
 

Congratulations to 
LISNS! 

Nominate a project or 

organization for the 

#TalkJustice A2J Hero!  

“It’s hard it is to measure success in this work, but 
there is a great deal of scope for medical legal 
partnerships in this Province” 

Wendy has worked on such partnerships with McInnis Cooper and the 
IWK as well as on a new partnership with the Nova Scotia Health 
Authority, working with patients with a life limiting illness who are at the 
VG site. “I think there is an opportunity to have direct impact on families 
and patients with a focus on early intervention…it is collaborative and 
you’re drawing on expertise of social workers, lawyers and health care 
providers.” For Wendy, she can see a huge unmet need being addressed, 
and this for her, is a major success. Heather agrees that the medical legal 
partnerships is a project where they are making a significant difference. 
“Because we are not able to be in the direct service business, the 
partnerships are a way for us to be impactful to have more measurable 
evidence of our impact and still remain true to our mandate”.  
 

“A critical challenge is that lawyers are in decline, in 
particular in the rural areas of the province, and we 
want to ensure that people in the rural areas get good 
quality legal information and support”  
 

Wendy and Heather tell us that they want to promote the use of 
technology and telelaw to bridge the gap between legal needs and 
services in rural Nova Scotia. Lawyers in rural areas are aging out and 
are not being replaced by younger lawyers—there is no natural 
replacement process and so this issue presents a pressing and 
immediate concern, they explain. “As three people, we can’t be there for 
everyone, but we also have to make sure that the website, and our legal 
information, that those are the key infrastructures that make everything 
else that we do, work.” 
 

We were unable to capture all of the different projects and 
programs that LISNS does, in one article. The scope of the work 
that they do is far reaching, impressive and inspiring.  
 
You can visit their website and follow them on Facebook and 
Twitter to learn more and stay in touch. If you have a legal 
question, they can be reached by phone at 902 455 3135 or 1 800 
665 9779 through online chat on their website or by email at 
questions@legalinfo.org.  
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